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The purpose of this thesis is to investigate the functioning and 
nterdependence of the negative emotional response and the insight re-
ponse as factors in the process of client-centered counseling. 
The basic hypothesis proposed in this thesis can be stated thus: 
egative emotional response is a pre-requisite for insight response. 
he hypothesis derives from two earlier research projects. Raimy (1943) 
nvestigated the changes in a client as revealed by self-referring state-
ents of the client throughout a counseling series, moving from negative 
elf-reference to positive self-reference. Curran (1945) analyzed the 
hanging interrelatedness of four factors within a client and determined 
hat such factors were basic to counseling process. The present hypoth-
sis attempts to explore some changes noted by Raimy and Curran. This 
ypothesis also implies that negative experiencing needs to be symboliz-
verbal ly on a cognitive level before the anxieties and conflicts in-
olved can be appropriately understood and related with events and per-
reality. 
As conceptualized by Curran, the negative emotional response is 
erceived as any client expression implying hostility or defensiveness, 
ependency, self-rejection, escape, social maladjustment, confusion, 
oubt, fear, anxiety, worry or unhappiness. 
The insight response evidences a different process. It implies 
cognitive effort of the client involving an evaluative reference to 
eality objects, to striving for independence, to seeing relationships 
n a changing pattern and to developing solutions for on-going problems. 
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a-IAPTBR II REVIEW OF THE LITERATURE 
A. General Research in Counseling Theory 
To place the present investigation in context, it is important 
to consider the historical Natrix of research developed over a rather 
long period of time. Even though some of this research is dated, the 
practical implications to the present investigation will be noted. 
Theory and research around client-centered counseling became de• 
fined at Ohio State University about 1940, when Carl Rogers assumed the 
position of Professor o! Clinical Psychology. At that time, Rogers ap-
parently had no well defined theory of counseling therapy, but rather 
sensed a feeling of discontent and growing rejection of the probing and 
interpretative approaches o~ traditional therapy methods. In this man-
ner, he was free to become a curious observer of what was occurring in 
the counseling process, as seen both in the client and the counselor. 
He invited his critically-minded graduate students to join in a search 
for a more effective definition and analysis of the therapy process. 
During Roger's time at Ohio University, many ot the preliminary 
problems to research were perceived and solved. In retrospect, the pro-
blem of case material for analysis would appear simple in the present 
day availability of complete, accurate and immediate recording methods. 
In those years, it was a problem. Covner (1942) investigated the accu-
racy of reporting case materials and found it to be accurate enough, but 
incomplete. The gathering of material from that point on was by the use 
of electronic equipment. 
Another problem in researching material was the lack of agree-
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ment among judges in recognizing the variables in counseling interviews. 
Porter (1941) analyzed a series of tapes and was able to distinguish a 
variety of counselor's responses, which he then formulated in a judge's 
check list. 
As more of the external controls of research were established, 
the counseling process itself began to be investigated. One study by 
Royer (1942) investigated the relationship between the theoretical de-
scription of counseling process and the empirical findings of recorded 
interviews. Snyder and Lewis (1943) followed this study by establishing 
that client expressions follow a systematic and orderly progression. 
A further step in the development of theory grew out of a re-
search project of Rai.my (1943). He formulated a self-concept theory of 
personality and developed the ways in which he found the self-concept 
change through the process of client-centered therapy. 
The work of CUrran in 1945 synthesized the previous research 
findings and developed a thorough and exhaustive analysis of variables 
operative in the counseling process. His work demonstrated in detail tht 
changes occurring within the client. He described them as a complicated 
process of emotional release, focused insight and complete effort moving 
through twenty interviews. He also analyzed the manner in which problems 
are resolved by accurate and conscious association of problem elements 
with their underlying, personalized values. The present writer's inves-
tigation of process factors borrows in part from CUrran's development of 
using the references of negative emotion, positive emotion, insight and 
choice as a conceptual framework of process analysis. 
The detailed and expansive groundwork thus accomplished at Ohio 
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State University enabled Rogers and his associates to turn their atten-
tion to expanding the theoretical aspects of counseling process. Since 
the Ohio State research indicated that there was a predictable similarit 
of clients' statements as well as a predictable movement of change in 
self-attitude, the University of Chicago people were in a position to 
generalize the basic theories and to begin developing a philosophy about 
human personality. Rogers (1951) formulated his theories of this period 
in his book, Client-Centered Therapy. The focus here is the self-con-
struct and around this concept Rogers developed nineteen propositions 
which he saw as defining the matrix of the counseling process. 
With an expanded and continually validated system of theoretica 
constructs, others began to examine the prediction possibilities of coun-
seling theory. Raskin (1949) studied the valuing process of a client. 
He established that one change in successful counseling centered in the 
client's relying more consistently on his own internal evaluation of ex-
perience than on external value expectations. Raskin concluded that the 
greater the inner locus of evaluation becomes, the more profound is the 
client's adjustment. 
Thetford (1949), using traditional controls of experimental 
ethods, apparently established that a client who has moved through the 
therapy process experiences improvement not only in his conscious aware-
ness of self, but also in his underlying autonomic responses to stress 
and frustration. The favorable outcome of therapy predictably influenced 
the whole psychosomatic organism. 
Other studies during this period looked at the interaction of 
client and therapist, and the components of such interaction. The nota-
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l le feature of this period seems to be the use of imaginative and sophis-
icated controls to substantiate the implications of basic counseling 
heory. One such study was initiated by Rogers and Dymond (1954). To 
inlarge and validate the theoretical constructs so far established, 
l ogers and Dymond used outcome measures of client self-description, coun-
elor evaluation, friends' measurements of emotional maturity and clin-
cal test evaluations to determine a change factor in the client's over-
i 11 behavior. The conclusions reached were that significant changes oc-
i urred in the therapy group, assessed not only immediately after the fin-
shed series of therapy, but even to a point one year after the end of 
herapy. This study introduced a pointed effort in counseling research 
o use adequate controls in research design. 
An important investigation in basic theory was undertaken in 
his period by E. Gendlin (1962). He dealt with the fundamental phenom-
nnon of client experiencing which he saw as the primary datum of the 
4ounselin9 process. Just as Rogers originally observed that in the 
4 lient•s behavior and verbal communication of himself there was an order-
Y process at work, so Gendlin observed that in the client's use of com-
1 unicating symbols, there was an on-going referential process directed to 
1nderlying felt meanings. Gendlin analyzed at length the different lev-
4 ls of reference to experiencing and felt meanings from which the client 
truggled to grasp clear and understandable constructs for himself. This 
1~rk of Gendlin was more of a philosophical investigation than a clinical 
.malysis, but it added much to clarifying some of the Rogerian constructs 
i round experience and congruence. Gendlin pursued the basic concept of 
·~periential process and related that concept to personality changes and 
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therapeutic :functions. He extend~d these conceptua11zai:1ons i:o tne 
therapeutic search for felt meanings and the varying modalities of sym-
bols used in that search. He theorized that the level of symbolization 
depended on the level of personality change in attitudes and values. In 
other writings, Gendlin explored and expanded his theories around these 
constructs (Gendlin, 1964). 
Meanwhile, at the University of Wisconsin, Rogers urged his as-
sociates to begin to apply the now rich counseling theories to areas be-
yond the academic community. One such application was undertaken by 
Rogers himself, in association with Gendlin and Truax (1961), supported 
by a NIMH grant. The research was done over a five year period with 
diagnosed schizophrenic patients at the University of Wisconsin Psychi-
atric Institute and at the Mendota State Hospital. This research also 
included the use of more sophisticated design controls. Such control 
methods were being initiated wherever counseling theory was being applitd 
The hYPothesis in this particular research was that the higher the 
therapists rated on realness, understanding and liking, the higher would 
be the patient's level of experiential process as well as better his 
therapeutic outcome. Much time and effort was expended in establishing 
a therapy group and a control group of patients. Maintaining the con-
stants for both groups was extremely difficult. The rating scales were 
carefully designed and the independent rating judges were well instruct-
ed in the use of the rating instrUDlents. The patients also were scaled 
according to Rogers' Process Scale. 
B. Research Specific to the Present Investigation 
General research seemed to indicate that there are several vari-
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ables which, when functioning above a certain level, are indicative of 
favorable outcome of therapy. On the part of the counselor or therapist, 
characteristics of empathy, unconditional positive regard, non-judgment-
al attitude and clinical skill enhance the counseling process. On the 
part of the client, characteristics of moving to openness of experience, 
self-image change and value relocation were favorable to positive and 
personal integration. The more recent studies seem to tend toward the 
process of inter-actional experience as generating these qualities in 
both counselor and client. 
As indicated earlier, this preliminary investigation considers 
the counseling process from the viewpoint of two factors within the 
client - the negative emotional response and the insight response. 
These two factors (together with the positive emotional response and the 
choice factor) were originally identified by CUrran (1945) as integral 
variables of therapeutic process. In order to narrow the focus of this 
paper, four specific research projects will be described with reference 
to the factors under investigation and the methods used to rate those 
factors. 
Snyder {1943) investigated the client-centered therapeutic proc-
ess with reference to attitudinal and behavioral change. He established 
a rating scale as follows: (1) lead-taking of the counselor, (2) only 
non-directive response to feelings, (3) semi-directive response to feel-
ings, (4) directive response to feelings and (5) minor categories. In 
analyzing six cases over a large number ot interviews tor each case, 
Snyder rated each counselor response according to one of the above cat-
egories. This early attempt to answer the question ot what happens in 
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counseling process began to indicate that identifiable factors in the 
counselor's responses effected therapeutic change. 
Raimy•s research (1943) during the same period examined the 
client's self-attitude in the counseling process. He analyzed fourteen 
cases containing one hundred and eleven interviews. Raimy devised a 
rating scale composed of six categories: (1) positive self-reference, 
(2) negative self-reference, (3) ambivalent self-reference, (4) ambig-
uous self-reference, (S) external reference and (6) question reference. 
About S,740 client statements were rated according to this scale, with 
each statement assigned to one of the categories. Thus Raimy examined 
the changing self-image of the client as indicated in his self-referring 
statements. In effect, Raimy pointed to an underlying process and es-
tablished a substantial consequence of that process. 
Rogers, in collaboration with Rablen (1958), established a "Proc 
ess Scale", consisting of seven variables. These were: (1) "feelings 
and personal meanings", (2) "manner of experiencing", (3) "degree of in-
congruence", (4) "cOJDlllunication of self", (5) "the manner in which ex-
perience is construed", (6) "the relationship to problems" and (7) "the 
manner of relating to others". For each of these seven variables, the 
scale develops seven stages. At the low end of the scale, the seven 
variables are very much distinct and separate aspects of behavior. As a 
person moves through the counseling process, the seven variables become 
fluid and integrated, leading to a personal sense of value and open ex-
periencing. Once again, this research, in a lucid and sophisticated 
manner, thoroughly investigated an effect of therapy process relative to 
a change in personality factors. There is some touching on insight and 
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a gross evaluation of a "learning of' self", but there is not a precise 
and direct investigation of such factors in the counseling process. 
In the present investigator's view, the earlier work of Curran 
{1945) more clearly and accurately defined and analyzed those factors in 
counseling process which generated the effects described by the above 
researchers. CUrran developed a theory that four variables were basic-
ally involved in a counseling process. These factors were: (1) negative 
emotional response, (2) positive emotional response, (3) insight re-
sponse and {4) choice response. Under the first variable, eight cate-
gories comprise the negative emotion factor: (a) hostility or defense, 
(b) dependency, (c) self-rejection, (d) escape, (e) social maladjustment, 
(f) confusion, ignorance, doubt and conflict, (g) fear, anxiety and 
worry and (h) unhappiness. The positive emotion variable is derived 
from four client experiences: (a) feeling better and happiness, {b) 
courage, (c) hope and {d) satisfaction. The insight variable derives 
from four components: (a) facing reality, (b) independence, (c) seeing 
relationships and patterns of conduct, and (d) working out one's own 
solutions. The choice response variable includes: (a) making decisions 
about self or others in relation to self, (b) changing patterns of con-
duct and (c) social adjustment steps. 
Using these defined factors, Curran devised an instrument to 
measure their weight in any given client statement. The rating of each 
factor, of course, depended on the analytical skill and clinical judg-
ment of the rater. The instrument seemed to lend itself to being easily 
used by qualified independent raters familiar with client-centered coun-
seling. The instrument may be understood as quantifying the four vari-
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ables established by Curran, thus lending the analysis of the £actors to 
statistical description. 
The present investigator uses the same instrument to analyze two 
of the factors defined by Curran, namely, the negative emotion factor 
and the insight factor. In a sense, this paper corresponds to the work 
of Curran around these factors, but by restricting the investigation to 
two variables only, hopes to analyze these factors somewhat more in 
depth. A further reason for limiting the investigation to these two 
factors is based on the general supposition that within the first five 
interviews the therapy process appears to depend mostly on the develop-
ment and interaction of these two variables. Positive emotional re-
sponse and choice factors seem to need the psychological mix of negative 
emotion and insight before they become available to conscious processes. 
With these theoretical points in mind, a basic hypothesis of 
this investigation can be stated: negative emotional response is a pre-
requisite for insight response. Around this basic hypothesis, four in-
vestigations with one or more hypotheses will be formulated and statis-
tically tested. 
The first investigation, based on a random sampling of the total 
data, examines the possibility of the mutual exclusiveness of the rela-
tionship between the negative emotional response and the insight re-
sponse in the counseling process. Thus the hypothesis to be investiga-
ted may be stated as follows: negative emotion is excluded by insight 
function. 
The second investigation will examine the changes occurring in 
egative emotional response and in insight response within each inter-
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view. Two hypotheses are postulated in this area. The first is that 
negative emotional response decreases during each interview. The second 
hypothesis is that insight response increases during each interview. 
The third investigation will examine the relationship between 
negative emotional response and insight response within each interview. 
The hypothesis here formulates that a positive correlation exists be-
tween negative emotional response in the first half of the interview and 
insight response in the second half of the interview. 
The fourth investigation will examine the changes in the nega-
tive emotional response and in the insight response during the course 
of the first five interviews. Two hypotheses are formulated here: 
first, negative emotional response decreases with more interviews; 
second, insight response increases with more interviews. 
These four areas of investigation would seem capable of yield-
ing the kind of information which is necessary to arrive at some tenta-




• Selection of the Sample Material 
The sample is a collection of six recorded counseling cases, 
aken from a population of sixteen recorded cases. The sample contains 
ighteen interviews for investigation. The criteria met by all of the 
vailable cases were that each case contain at least a first recorded 
nterview and another recorded interview up to the fifth interview in-
lusively. In effect, these criteria allowed for an investigation of the 
early counseling process, either by direct analysis of the data or by 
interpolation. The selection of the recordings was done randomly by 
icking six unmarked tapes from a collection of sixteen unmarked tapes. 
ach of the available tapes contained the recorded interviews for a com-
leted case, since the recording speed used was 15/16 r.p.a., a very slow 
There was no need for matching subjects, since the investigation 
as concerned with counseling process, not with client behavior or image 
change. As a consequence, within the eighteen interviews, a rather broad 
variety of personalities was sampled as well as a large range of problem 
In the investigator's view, this variety and range enhanced the present 
inquiry in that the process tactors under investigation were not influ-
enced by a similarity of clients or their problems. 
B. The Nature and Use of the Rating Instrument 
As stated earlier, the instrument used in this investigation is 
that which was developed by Curran in his original research. A range of 
one to ten is used to indicate the perceived weight of both the negative 
emotional response and the insight response for every client statement 
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through the eighteen interviews. This involved a double rating for 340 
client statements. These basic scores were the material for the statis-
tical calculations. 
c. Test of the Reliability of the Instrument 
After the investigator scored the statements in the sample, the 
instrument was submitted to a reliability test. Two clinical psycholo-
gists and a rehabilitation counselor were asked to participate. Each 
rater was given a fifteen minute verbal instruction relative to a type-
written instruction sheet describing the two factors to be rated. They 
were then individually provided with ten randomly selected three minute 
typewritten selections of interviews which they were asked to rate accord~ 
ing to the same instrument used by the investigator. The selections used 
for the independent rating were chosen in the following manner. Two sep-
arate sets of numbers were written on small squares of papers. One set 
corresponded to the number of interviews; thus these numbers ran from one 
to eighteen. The other set related to the equally spaced index numbers 
as shown by the recorder's digital counter for each tape. This set of 
numbers ran as £ollows: 1, SO, 100, ISO and so on up to 2000, the maximun 
index number for any of the taped interviews. The selection procedure 
involved ten drawings from each set of numbers. A number was taken from 
set one to indicate the interview number. Then a drawing was made from 
set two to indicate the location on that tape from which the three minute 
selection was to be transcribed. After each drawing, the drawn number 
was returned to its proper set in order that randomness would be preserv• 
ed for each subsequent drawing. The selection process yielded twenty-
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~ive client statements ~or rating purposes. 
The completed scores of the raters were adjusted according to a 
formula devised by Guilford (1954). He worked out a method to correct 
those errors which he identified as "leniency" error, "halo" error and 
the rater's "rater-trait interaction" error. In his procedure, Guilford 
defines each rated score as a linear combination of the hypothetical true 
score and several sources of error. His statistical method for eliminat-
ing the above mentioned sources of error from the raw ratings depends on 
the following model: 
Xijk :: xijt + xkl + "k1 + xkj + xijkr 
where Xijk is any raw data rating score. 
"'1Jt is the hypothetical true score. 
xkl is the rater K's "leniency" error. 
xki is the rater K's "halo" error. 
Xkj is the rater K's "rater-trait interaction" error. 
Xijkr is the rater K's residual error. 
Guilford's technique aims at eliminating the three specified 
sources of error and thus at adjusting the model equation as follows: 
xijk (adjusted) = xijkt + xijkr 
Thus the technique 9enerates a set of scores (Xijk (adjusted)) 
closer to the true scores (Xijt), because only residual error (Xijkr) is 
present in the adjusted scores. For a more complete discussion of the 
14 
theoretical assumptions involved, the author may be consulted. 
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CHAPTER TV PRESENTATION' OF THE RESULTS 
A. Results of the Reliability Test of the Instrument 
Both the raw scores and the corrected scores for the reliabilit~ 
test are given in Table I in the Appendix (pa9e2a). The individual in-
terrater reliability coefficients as well as the average coefficients of 
reliability are shown in Table II (page 29). 
B. nesults of the Data 
In the first investigation, hypothesis I held that negative emo-
tion is excluded by insight function. The test of this hypothesis was 
based on the same data contained in the reliability sample. However, 
the data was used differently, partially because of the low reliabili-
ties secured. On a scale rating of one to ten, it would seem justified 
to consider a score of five or more as a categorical designation of 
whatever is being scored, since all of the ratings are in a positive 
direction. This supposition was applied to the corrected score table 
(Table I), and a frequency count was established, which in turn was sta-
tistically correlated. The results are found in Table III (page 30)• 
In the second investigation, hypothesis II stated that negative 
emotional response decreased during each interview. In order to test 
this hypothesis, a one tail t-test was applied to the average ratings 01 
negative emotional response in the first half ot the interviews versus 
the average ratings of the negative emotional response in the second 
half of the interviews. Table IV (page 31) indicates the results. The 
t-score established that the difference of the decrease of negative emo-
tional response was in the correct direction, but that it was not sig-
16 
n cant. 
HYPothesis III stated that the insight response increased dur-
ing each interview. A one tail test was employed in the same procedure 
as with hypothesis II. The results are shown in Table V (page 31 ). In 
strong contrast to the outcome of hypothesis II, this t-score indicated 
that average insight increased very significantly from the first half to 
the second half of the interviews. 
In the third area of investigation, hypothesis IV predicted 
that a positive correlation existed between negative emotional response 
in the first half of the interviews and insight response in the second 
half of the interviews. This hypothesis was tested by correlating the 
average negative emotional response in the first half of each interview 
ith the corresponding average insight response in the second half of 
each interview. The correlation coefficient was r = .42. A one tail 
t-test, using the null hypothesis that r did not significantly differ 
from zero in the positive direction, was carried out. A result oft= 
1.85 and p "\" .os indicated a significant correlation. 
The fourth area of investigation generated the next two hypoth-
eses. As predicted by hypothesis v, the results showed that the insight 
response increased through the first and third interview, but not sig-
iricantly, as shown in Table VI (page 32). Hypothesis VI predicted that 
egative emotional response would decrease through the first and third 
interviews. Table VII (page 32) demonstrates that the trend is present, 
ut is not statistically significant. 
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CHAPTERV DISCUSSION OF THE RESULTS 
~. The Results of the Instrument Reliability Test 
The statistical results of the instrument reliability test are 
$omewhat low. The overall correlation coefficient among the three raters 
•as .37. Thus even in using the standard procedures for testing the re-
liability of a given instrument, plus the Guilford correctional factor 
~or error, a higher coefficient could not be obtained. When the raters 
completed their task, some few of their raw scores were directly inverse 
to each other, which seemed to indicate that there was partial misunder-
standing of the qualitative difference between negative emotion and in-
sight function. 
Some consideration was given to weighting the scores in favor of 
the insight function by a factor of two or three. A rationale could be 
ieveloped for this maneuver, in that the insight function is a more com-
llex process than a simple expression of negative emotion. However, the 
theoretical justification for such a procedure did not seem to be suffi-
ciently strong. Thus the most that can be stated about the instrument as 
ised in this investigation is that it may or may not be adequately reli-
lble. 
a. The Test Results of the HYPOtheses 
In the first area of investigation, hYPothesis I held that nega-
~ive emotion is excluded by insight function. This hypothesis was made 
~o establish a broad theoretical basis for the subsequent hypotheses. 
Since a sample of the total data was taken for the instrument reliability 
test, the same sample of the data was used to test this hypothesis. The 
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results of this test were very strong. The correlation was r = -.67. A 
one tail t-test of r resulted in t = 4.35 and P< .0005, demonstrating 
high statistical significance. Thus the investigation into the mutual 
exclusiveness of negative emotion and insight is clearly established 
through this first hypothesis. 
The results of the second investigation into the basic hypoth-
esis may be puzzling at first sight. The result of testing hypothesis 
II - that negative emotional response decreases in each interview - show-
ed a positive decrease, but the factor of decrease was not significant. 
At the same time, testing hypothesis III - that insight increases in 
each interview - resulted in establishing a correct direction of increase 
of insight, with high statistical significance (p ~ .001). The question 
would arise, why did not the negative emotional response reach the same 
level of significance? It can be theorized that while negative emotional 
response is a pre-requisite to the increase of insight function, increase 
of insight does not necessarily tend to decrease negative emotion, at 
least in early therapy (within the first five interviews). The opposite 
is more correct. Insight, of its very nature, uncovers aspects of the 
self and of the personal situation which unleash repressed negative emo-
tions. Thus the results of these two tests would be theoretically con-
sistent and understandable. 
The results of the second investigation, with its two hypothese~ 
~ndicate that in any client-centered interview, there is a tendency for 
~he negative emotional response to decrease. The insight response factor 
in any given interview will significantly increase in the second half of 
the interview. 
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The third investigation approached the basic hypothesis from a 
different viewpoint. As established above, the negative emotional re-
sponse tends to decrease in an individual interview and the insight re-
sponse significantly increase in any given interview. This statistic tbr 
a single interview needed to be checked against the process of the total 
sample - directly and by interpolation. Thus the fourth hypothesis for-
mulated that a positive correlation exists between negative emotional re-
sponse in the first half of the interviews and insight response in the 
second half of the interviews. By correlating the average negative emo-
tional response in the first half of every interview with the average in-
sight response in the second half of every interview, a longitudinal ccr-
relation was established. The correlation factor was r = .42. A one 
tail t-test of r was used in a null hypothesis. The result was t = 1.85 
and p(.os. This result would indicate that the implications of hypoth-
eses II and III are applicable to the total process found in the sample. 
For his own clearer grasp ot the process, the experimenter graphed each 
interview for each variable. It was not clear from the various peakings 
as to whether the negative emotional response was consistently a thres-
hold tor insight over the total sample process. However, in the statis-
tical engagement of the data, the consistency of insight peaking is 
strongly implied. 
Thus a positive significant correlation exists between the de-
crease of the negative emotional response in the first half of the intei-
views relative to an increase of the insight response in the second half 
of the interviews. The statistical data did not allow for an investiga-
tion of the rate of increase of insight response and similarly prevented 
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an investigation of the rate of decrease of negative emotional response 
through the five interviews. Such an investigation would have shed some 
light on the dependency of insight functioning on continuing negative re-
sponse. Some of the graphs mentioned earlier indicated that within the 
same psychological unit of one client statement, a peaking of insight is 
ordinarily accompanied by a lesser peaking of negative emotional response 
However, the results of the tests thus far support that such a combina-
tion of peaking is feasible. 
The fourth investigation extended in detail the findings of the 
previous investigation. Since a significant correlation exists between 
the decrease of negative emotional response and the increase of insight 
function, the next step was to investigate the specific correlation as 
it might be found influencing the first and third interviews (interpo-
lating the second, fourth and fifth interviews). HYPOthesis V - that 
the insight response increases between the first and third interviews -
resulted int~ .97, with p/'.05. The insight factor increased, but 
not significantly. It can be stated then that this result supported the 
trend of the process significantly correlated by the results of hypoth-
esis IV. The same evidence appears in the results of hYPOthesis VI. As 
the results indicated (t = l.Ol, p) .05}, the presence of the trend is 
indicated, but not at a significant level. This outcome is somewhat ex-
pected. In early interviews, especially the first, the need to release 
mass negative emotions is very pressing. Even in the third interview, 
insight would not be e~ected to be significant. Thus to find that the 
trend to decrease of ne9ative emotion and the trend to increase of in-
sight function is in the correct direction corroborates the overall find-
ings. 21 
CHAPTER VI SUMMARY AND <DNCLUSIONS 
The outcoae of the experimental results would seem to indicate 
a trend from decreasing negative emotion to increasing insight develops 
in the early (first five interviews) processes of counseling therapy. 
There are some implications to this finding. 
The first implication focuses on the function of negative emo-
tion or experiencing. Such negative experiencing is usually viewed as a 
crippling impediment to perceptual accuracy. The disturbances of the 
client are often viewed as relieved only by the patience and acceptance 
of the counselor rather than by his clinical insight responding to the 
struggle of the client to grasp his emotional concrete self. To place 
this another way, what is felt by the client and heard by the counselor 
is, from a theoretical viewpoint, the initial positive engagement of the 
self's confusing and ambivalent condition. 
Clues to this position are found in earlier research. Raimy's 
studies (1943) of the client's self moving from a negative to an ambiva-
lent to a positive self-reference point to this aspect of negative func-
tion in therapeutic process. 
Gendlin (1962) also implies the necessary function of negative 
emotion when he explores the concept of ":felt meaning". The "felt mean-
ing" of negative experiencing is a pointing to an internally known "it", 
"there inside me". In the beginning, the client may have only the nega-
tive aspect of "it" to grasp with some awareness. The negative affect 
envelopes some form of confused cognition. After painfully retaining 
such personally confused "knowing", the client, with the assistance of 
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be counselor, turns the negative feelings around through many symbols 
ntil he arrives at some comprehension ot what the truth is relative to 
experience. 
Curran (1968) much more accurately engages this aspect in dis-
the process ot affect language leading to cognitive language. 
this is the best and most recent way of' describing this phenom-
on. Curran writes: 
"The person has affects for which he cannot supply adequate 
cognition, but which he tries to communicate in words to the coun-
selor. He gets back from the counselor, in a sensitive and under-
standing relationship, a cognition of his affect that he can hear, 
absorb and then compare with his affect." 
Thus in a definite sense, negative emotional response or affect 
s functional part of insight. It would appear that the results of this 
investigation add some additional weight to this viewpoint. 
A further implication relates to the function of insight and 
influence on therapeutic process. The insight function has been de-
cribed in various ways. In one way, insight involves the reorganization 
f the perceptual field, consisting of seeing new relationships. A cli-
t•s first insight to his cont'used affects is probably "borrowed" from 
the counselor in a manner of a cognitive experience. Emotional experi-
encin9 becomes cognitive understanding. This "becoming" involves a grad-
al autonomy of insight functioning. Theoretically, the experimenter 
uld identify this pattern as the trend to increasing insight. Such a 
rocess could be explained by way of a theory. A person at birth begins 
to invest himself immediately in oral and anal values. This experiential 
investment is bound up with negative and positive affective com-
as well as with primitive cognitional processes. Thus, the in-
23 
ant who recognizes his food source, enjoys his nourishment and enjoys 
imself in the process of feeding is in a network of experience where the 
hree systems are totally and mutually appropriate. The manner in which 
hese three factors of affect, cognition and volition mutually function 
ecomes exquisitely complicated as life experience accumulates. Yet the 
nvestments, the emotional experiencing and the cognitive understanding 
an still be identifiable factors in the personality processes. 
Curran (1968) engages this position when he writes: 
"A child in early growth stages has difficulty holding identi-
ty-living apparently in a kind of moment to moment 'now'. He grows 
in his identity ability •••• That the counseling process centers 
around this isness self-definition or self-concept is suggested by 
the existential awareness of both sameness and change •••• This 
helps explain why the cognitive process of proper labeling and re-
sorting of experience categories would constitute a central purpose 
and achievement of counseling therapy. What Polyani called the 
'puzzling aspects' of human experience are transformed into a solv-
able realization by means of a language-of-affect - language-of-
cogni tion communication." 
bus Curran points out that the ability to identify the "now" self in 
iew of present values and emotional stance can be achieved through an 
ffective-co9nitive communication model. 
Insight, then, appears to be relearned in a more complicated 
ystem of adult interactions. As the client expands his grasp of person-
1 cognitive understanding, he makes available to himself a tool to 
each and maintain congruent relationships with his affective and voli-
ional systems. 
Gendlin (1962) also moves in this direction when he writes: 
"If precise theoretical terms can refer to experiencing (felt 
meanings) as aware and implicitly containing meaning, then Roger's 
idea of adjustment can be stated. The 'feeling' one optimally 
'follows' is in awareness and implicitly contains social, moral and 
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intellectual meanings ••• To arrive at a point where an individual 
considers his own feelings as even worthy of such a serious exam-
ination, he usually first overthrows a great number of introjected 
values and judgments that prevent him from looking directly at his 
experiencing. When he does look directly at it, he discovers a 
great many feelings and attitudes th3t do - and a great many that 
do not - conform to the social values. He integrates these feelings 
and attitudes so as to take a maximal account of all of them. 
Thus, he is no standard copy of the social values when he finishes. 
Nor is he oblivious to or in conflict with them ••• " 
In conclusion, then, the investigation somewhat substantiates 
what research in counseling therapy has implied. Most people possess a 
readiness and a need to engage in a cognitive manner the disorganized or 
inappropriate aspects of their emotional experiencing. Once they choose 
to pursue therapy, they discover a personal and increasing power to 
place their disturbing experiences into a problem-solving model by way 
of a certain detachment. Clients do not dissolve their negative emo-
tions in early therapy, but rather insightfully begin to cope with them. 
In a recent article, Arieti (1970) writes: 
11 In a large part of psychiatric, psychoanalytic and psycho-
logical literature, concepts are considered static, purely intel-
lectual entities, separate froa human emotions and unimportant in 
psychodynamic studies. The present author cannot adhere to this 
point of view. Concepts and organized clusters of concepts be-
come depositories of emotions and also originators of new emotions. 
They have a great deal to do with the conflicts of man, his achieve-
ments and frustrations, his states of happiness or despair, of 
anxiety or of security. They become the repositories of intangible 
feelings and values. Not only every concept has an emotional 
counterpart, but concepts are necessary to high emotions. In the 
course of reaching adulthood, emotional and conceptual processes 
become more and more intimately inter-connected. It is impossible 
to separate the two. They form a circular process. The emotional 
accompaniment of a cognitive process becomes the compelling drive 
not only toward action, but also toward cognition process ••• '' 
Thus this recent author can also be interpreted as holding that affectivE 
processes (including negative emotion) generate cognitive processes in a 
cumulative and expanding manner. 
25 
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The Raw and Corrected Scores of Twenty-
five Sample Client Statements Used for 
the Reliability Test of the Instrument 
Client I 
1::. ......... 1. II Raw Scores Corrected Scores 
I Negative ! Insight Negative Insight 
I A B c A B c A B c A B c 
~ 7 4 7 3 s 3 6. 4.5 6.1 2.9 4.3 2.7 
~ 8 4 7 3 4 3 6.5 s. 6.1 2.2 3.8 2.8 4 2 6 4 7 3 3.2 1.7 4.8 4.1 5.5 2.4 
~ 7 l 3 4 10 9 5.7 .7 1.3 3.6 a.5 7.9 
b 5 2 2 7 7 9 3.7 3.2 1.3 6.6 7. 8.9 
1, 
~ 2 3 9 8 6 3 1.2 3.7 7.3 8.1 5.5 1.9 
,, 
7 4 2 
.I 3 5 3 9 2.9 3.9 .5 4.8 3.7 7.1 
' i8 7 l 2 7 10 10 4.9 1.4 1. s.a 9.2 9.6 
'I 
9 8 10 9 3 2 3 7.2 9.7 7.8 3.1 .5 2.4 
!l.o 7 1 7 3 8 3 6. 1.5 6.1 2.9 1.3 2.1 
l 
,, 
:11 8 6 8 5 7 3 6.7 5.7 7.B 4.6 5.5 3.4 
:12 7 3 7 4 3 4 5.1 4.6 s.2 3. 3.4 2.8 
' 
i13 I 7 6 3 s 4 6 4.9 5.9 2.5 3.8 2.7 6.1 
114 7 1 10 3 3 2 5.3 3.3 7.4 2.2 5.1 0 
I I 115 5 2 2 9 5 10 2.5 4. .6 7.4 5.8 9.2 
116 8 10 3 4 4 6 7.1 9.1 2.7 4. 1.9 6.3 
l11 6 6 4 6 2 4 4.1 7.1 4.2 s. 1.9 4.8 
I 
i1s 4 l 4 
1. 
4 1 7 3.1 4.1 1.7 4. .7 7.7 
i 
119 7 4 6 7 2 3 4.1 6.1 S.7 s. 2.9 3.3 
I 
20 6 2 5 6 7 s 4.4 2.9 4.5 5.3 6.7 s.1 
21 8 3 9 4 l 3 6. 4.2 7.1 2.9 2.8 1.7 
122 
I 
7 3 8 I 6 1 3 5.6 6.1 6.7 5.5 2.9 2.3 
!23 5 4 4 6 2 4 2.a 5.3 3.4 4.7 2.1 3. 
f,24 5 l 6 7 10 s 3.4 .9 5. 6.3 8.7 4.6 
I 









The Individual and Average Inter-Rater 
Reliability Coefficients for the Reli-
ability Test of the Instrument 
NEGATIVE INSIGHT ' 
A B c A B c 
.38 .36 .37 .46 rneg. = 







The Frequency Count of "Definite" (Scored 
5 or Higher) Judgements on Negative Emo-
tions and Insight Function As Found in the 
Corrected Scores of a Data Sampling 
NEGATIVE INSIGHr 
-~- ·-----~ -~---¥-
,ample # A B c f A B c f 
l 6. 4.5 6.1 2 2.9 4.3 2.1 0 
2 6.5 s. 6.1 3 2.2 3.8 2.8 0 
3 3.2 1.7 4.8 0 4.1 s.s 2.4 1 
4 5.7 .7 1.3 l 3.6 8.5 7.9 2 
5 3.7 3.2 1.3 0 6.6 7. 8.9 3 
6 1.2 3.7 7.3 l 8.1 s.s 1.9 2 
7 2.9 3.9 .s 0 4.8 3.7 7.1 1 
8 4.9 1.4 l. 0 s.a 9.2 9.6 3 
9 7.2 9.7 7.8 3 3.1 .s 2.4 0 
10 6. 1.5 6.1 2 2.9 7.3 2.7 l 
11 6.7 s.1 7.8 3 4.6 s.s 3.4 l 
12 5.1 4.6 5.2 2 3. 3.4 2.8 0 
13 4.9 5.9 2.5 l 3.8 2.7 6.1 l 
14 5.3 3.3 7.4 2 2.2 5.1 0 l 
15 2.5 4. .6 0 7.4 5.8 9.2 3 
16 7.1 9.1 2.7 2 4. 1.9 6.3 l 
17 4.1 7.1 4.2 l s. 1.9 4.8 1 
18 3.1 4.1 1.7 0 4. .7 7.7 l 
19 4.1 6.1 s.1 2 5. 2.9 3.3 1 
20 4.4 2.9 4.5 0 S.3 6.7 5.1 3 
21 6. 4.2 7.1 2 2.9 2.8 1.7 0 
22 5.6 6.1 6.7 3 5.5 2.9 2.3 1 
23 2.8 5.3 3.4 1 4.7 2.1 3. 0 
24 3.4 • 9 s • 1 6.3 B.7 4.6 2 
25 5.2 7.7 6.8 3 3.1 .s 1.4 0 
-"-
r = -.67 
t = 4.35 
p < .0005 
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TABLE IV 
The Results of the T-Test of the Average 
Mean of th~ Negative Emotional Response 
in the First Hal£ Versus the Second Half 
of the Interviews 
~- :_:: ::~ ::: l-:::-
t ::: .99 p > .os 
TABLE V 
The Results of the T-Test of the Average 
Mean of the Insight Response in the First 
Half Versus the Second Half of the Inter-
views 
Mean 1st. Half 2.3 -·-------------------·1---~· . 
Mean 2nd. Half j 2.8 
t :::: 4.54 p ( .001 
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TABLE VI 
The Results of the T-Test of the Mean In-
sight Response of the Sample First Inter-
views Versus the Mean Insight Response of 
the Sample Third Interviews 
1st. Interview 2.4 
2nd. Interview 2.7 
t = .97 p) .os 
~ 
TABLE VII 
The Results of the T-Test of the Mean Neg-
ative Emotional Response of the Sample 
First Interviews Versus the Mean Negative 
&notional Response of the Sample Third In-
terviews 
I 
1st. Interview 3.4 
2nd. Interview I 2.9 t = l.01 
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